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CLIENT RIGHTS AND RESPONSIBILITIES

As a client of OSCR, you have theright to:

o Be treated with courtesy and respect, free from
discrimination and harassment.

“As a client of OSCR, you have the responsibility to: |

o Treat all OSCR staff with courtesy and respect,
free from discrimination and harassment.

o Be treated in a manner that respects your dignity,
maintains your privacy and promotes your
independence.

o Sign the appropriate release forms to ensure
confidentiality and privacy.

e Receive care and service free from mental,
physical and financial abuse.

o Not offer gifts, money or loans to an OSCR staff
member.

» Be provided with information about the services
you will receive and who will be providing the
services.

o Ask staff to show identification.

o Be treated in a manner that recognizes your
individuality and that is sensitive to and responds
to your needs and preferences, including those
based on ethnic, spiritual, linguistic and cultural
factors.

» Be involved in initial and on-going assessments
and care planning, and follow the mutually
agreed upon plan.

o Participate in changes to your service plan.

» Sign consent forms and participate in initial and
on-going assessments and service planning.

o Agree or not agree to any component of the
service plan.

o Receive information concerning the potential

consequences of your service choices.

o Expect your property to be treated with care.

» Take personal responsibility for your valuable

personal property.

» Voice concerns regarding any aspects of services
that are not, or fail to be, consistent with the
service agreement, without being subject to
discrimination or reprisal.

» Complete satisfaction surveys that are requested.
Report concerns to a Manager.




APARTMENTS GUIDE
-1-

YOUR TENANCY

Moving In

The elevator can be keyed off between the following times:
Monday thru Saturday,

9:15a.m. to 11.15a.m.

2:00 p.m. to 4:00 p.m.

Please book the elevator by contacting the Property Management Clerk
(905-827-4139, ext.115).

Keys

On signing your lease, you are provided with a full set of keys (passthrough
key, unit key, mailbox key) which may not be duplicated without the
authorization of the Property Manager. Duplicates must be requested by a
signed work order, and a fee of $5 per key must be paid.

Rent

Your rent is geared to your income. Annual income verification is required.
You will be notified by the Property Manager when this is due.

If there is a change in your income, you must notify the Property Manager
within one month of the change, and your rent may be adjusted.

Payment to OSCR is due on the first day of each month, and we request that
you make payment by way of pre-authorized payment.
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Tax Receipts

Tax receipts are produced in March each year. They are not required to file
your income tax. If you require a duplicate, a fee of $15 applies.

NSF

You will be charged $20 service charge for a returned payment due to non-
sufficient funds, plus an administration fee of $10, a total of $30.

Internal Transfer

Tenants who require support services may apply for transfer to the
Residential Tower by submitting an application for transfer and the required
medical information. Contact the Property Manager for further details.
Also, see Supports for Daily Living, page 16.

Parking

There are a limited number of underground parking spaces. Whenever
possible, tenants will be assigned one; otherwise, surface parking is provided.
The charge for indoor parking is currently $30.00 per month. Please refrain
from washing or repairing your car in the underground garage. Please do
not store any items in your parking bay. Unlicensed vehicles or those which
are not roadworthy will be towed away at the owner’s expense.

Scooters may be kept in assigned areas in the underground garage. There is a
monthly charge of $10.00. The make and serial number must be reported to
the Property Management Clerk. Only cars licensed to tenants are permitted
to park in the underground garage.

Reception

Business hours are Monday to Friday, 9.00 a.m. - 5.00 p.m., and a Receptionist
is on duty.
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Postage/Mail/Office Services

Photocopying, faxing and postage can be accessed via the Reception. A price
list is posted.

Only Canada Post personnel can access the mail room. A drop box for
outgoing mail is located near the individual mail boxes.

If you are away, please arrange to have family or a friend empty

your mail box. Please be available to accept delivery of items you have
ordered. Parcels and large envelopes which do not fit in your mail box are left
at Reception, and staff will make reasonable efforts to advise you, so you can
come and pick them up.

Laundry Facilities

Washers and dryers are located in the basement next to the elevators. We have
6 washers and 6 dryers to service 165 units. So, please be considerate:

Guidelines:

1. Machines are operated through the use of a Smart Card. You can
put money on the card at the Smart Card Reload Centre located in
the Apartment Tower foyer.

2. Read operating instructions for the machines which are posted in
the laundry room. Detailed instructions are located on the
washers.

2% Preferably, take a book to read and stay with your laundry. If you
do leave it, ensure that you return before, or as, it finishes -if you
are not there to look after it, don’t be surprised if the next person
does!

4. Keep the room tidy, don’t use more than your share of machines at
one time, and please, be kind to each other.
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Chattel Insurance

We recommend that you have chattel insurance to protect your own
belongings, as well as coverage should you be the cause of fire or water damage
to someone else’s property. OSCR is not responsible for damage to your
belongings caused by another tenant.

Storage

We do not provide storage or locker space.
Guests

Guests who are staying with you may remain for no longer than 7 consecutive

days within a 30 day period, except with OSCR’s prior written consent. If you
want to have a visitor for longer, please see the Property Manager or the CEO.
(See Guest Policy in the Social Housing Binder). You must provide us with the

licence number of the car/vehicle if your overnight guest is parking in the
OSCR lot.

Also, one of the rooms in the Residential Tower is designated a Guest Room,
and may be rented by family or friends of tenants at a cost of $75.00 per night,
and includes use of a queen bed, linen, towels and a coupon for breakfast in the
dining room the following morning. Enquire at Reception, or Client Services
evenings and weekends. Guests must provide us with the licence number of
the car/vehicle if parking in the OSCR lot. Check in after 4 p.m., check out by
noon.

Apartment Security

We encourage you to keep your apartment locked at all times. Certain staff
have keys to enter your apartment. By signing your lease, you have agreed to
staff entry to your unit under certain circumstances, please refer to your lease
agreement under Section IV Access.
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Emergencies

Health Emergency: Our Client Services Staff cannot respond. If you are in
difficulty, CALL 911.

Personal Emergency: If you are locked out, please go to Reception
and a staff member will let you in. After hours and on
weekends, go to the Client Services Office for
assistance.

Maintenance Emergency: Please refer to Maintenance Services section.

Security

The controlled doors leading into the Apartment Building are for your own
safety. Please do not allow anyone to enter without ascertaining who they are.
It is important that visitors “buzz” the apartment they wish to visit and that
you do not allow unauthorized persons to have access to the building. There
are security/surveillance cameras in the building.

The inner front door in our lobby area is locked at 9:00 p.m. Your pass
through key will let you in. If you are having visitors after that time, please
make arrangements to be down in the lobby to let them in. Ambulance, Fire
and Police can gain entry after 9:00 p.m. by using the call button which
summons staff.

For your added security, we invite you to provide us with the name, address
and telephone number of your next of kin and personal physician, and to keep
us updated with any changes. You may also give your written permission for
available staff to enter your unit in the event of a suspected health emergency.
This Consent to Enter form may be signed when you sign your lease, or if you
want to do it at a later time, you can contact the Property Management Clerk
to arrange to sign the form.






