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CLIENT RIGHTS AND RESPONSIBILITIES
' Asaclient of OSCR, you have theright to:  Asaclient of OSCR, you have the responsibility to:

© Be treated with courtesy and respect, free from o Treat all OSCR staff with courtesy and respect,
discrimination and harassment. free from discrimination and harassment.

o Be treated in a manner that respects your dignity, ¢ Sign the appropriate release forms to ensure
maintains your privacy and promotes your confidentiality and privacy.
independence.

» Receive care and service free from mental, © Not offer gifts, money or loans to an OSCR staff
physical and financial abuse. member.

o Be provided with information about the services o Ask staff to show identification.
you will receive and who will be providing the
services.

© Be treated in a manner that recognizes your @ Beinvolved in initial and on-going assessments
individuality and that is sensitive to and responds and care planning, and follow the mutually
to your needs and preferences, including those agreed upon plan.
based on ethnic, spiritual, linguistic and cultural
factors.

o Participate in changes to your service plan. © Sign consent forms and participate in initial and

on-going assessments and service planning.

o Agree or not agree to any component of the © Receive information concerning the potential
service plan. consequences of your service choices.
» Expect your property to be treated with care. o Take personal responsibility for your valuable

personal property.

@ Voice concerns regarding any aspects of services » Complete satisfaction surveys that are requested.
that are not, or fail to be, consistent with the Report concerns to a Manager.
service agreement, without being subject to
discrimination or reprisal.
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YOUR TENANCY

Moving In

You will have received a Move-In Guide at the time of your interview, which sets
out the times when you may move in, a diagram showing the dimensions of your
unit, instructions with respect to carpet installation, a checklist of things to do
before you move, and information on suitable small appliances and other items
you may be thinking of bringing in.

Furniture and Fixtures

Fire retardant drapes and waste paper baskets are provided, and may not be
substituted. Policies regarding window covering, information about blinds, and
carpet installation are included in the Resident Move-in procedure.

We do not provide furniture. We ask that the furniture you bring be in good
condition, and in the case of your mattress, that it be fire retardant.

Keys

On signing your lease, you are provided with a full set of keys which may not be
duplicated without the authorization of the Property Manager. Duplicates must
be requested by a signed work order, and a fee of $5 per key must be paid.

Rent

Your rent is geared to your income. Annual income verification is required by
those who receive subsidy. You will be notified by the Property Manager when
this is due.

If you receive subsidy and your income changes, you must notify the Property
Manager within 20 business days of the change, and your rent may be adjusted.
Failure to report a change of income could end your subsidy.
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Accommodation Fee

In addition to rent, you pay an accommodation fee, which includes food,
activity programs, laundry service and some cleaning supplies. There is no
reduction in the accommodation fee when you are on vacation, in hospital, etc.

Paying Rent and Accommodation Fee

Payment to OSCR is due on the first day of each month, and we request that you
make payment by way of pre-authorized payment.

Tax Receipts for Rent Paid

Tax receipts are produced for your convenience by March each year although
they are not required to file your income tax. If you require a duplicate receipt,
a fee of $15 applies.

NSF

You will be charged $20 service charge for a returned payment due to non
sufficient funds, plus an administration fee of $10, a total of $30.

Parking

There are a limited number of underground parking spaces. Whenever possible,
residents will be assigned one; otherwise, surface parking is provided. The
charge for indoor parking is $30.00 per month for cars, and $10.00 per month
for scooters. Please refrain from washing or repairing your car in the
underground garage. Please do not store any items in your parking bay.
Unlicensed vehicles, or those which are not roadworthy, will be towed away at
the owner’s expense.

Reception

Business hours are 8:30 a.m. to 4:30 p.m. weekdays. A receptionist is on duty
9.00 a.m. to 5.00 p.m. Monday to Friday.
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Postage/Mail and Office Services

Postage, photocopying, and faxing can be accessed via Reception. A price list is
posted.

Only Canada Post personnel can access the mail room. A drop box for
outgoing mail is located near the individual mail boxes.

If you are away, please arrange to have family or a friend empty your mail box.
Please be available to accept delivery of items you have ordered. Parcels and
large envelopes which do not fit in the mail box are left at Reception, and staff
will make reasonable efforts to advise you, so you can come and pick them up.

Next of Kin

Please advise the office of any change in address and telephone number of your
next of kin. '

Guests
Overnight guests in your unit are not permitted.

One of the residence rooms is designated a Guest Room for your family or
friends to use as overnight guests. The cost is $75 per night, and includes use of
a queen bed, linen, towels, and a coupon for breakfast the following morning.
Enquire at Reception, or Client Services on evenings and weekends. Guests
must provide us with the licence number of the car/vehicle if parking in the
OSCR lot. Check-in is 4.00 p.m., and you must check-out by noon.

Chattel Insurance

OSCR is not responsible for loss or damage to your property. We recommend
that you have chattel insurance to protect your own belongings, as well as
coverage should you be the cause of fire or water damage to someone else’s

property.
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Tips, Gratuities

Staff are employed to provide services, and are not permitted to accept tips,
gratuities or additional fees for services, nor are volunteers.

Charitable Donations

Oakville Senior Citizens Residence is a registered charitable organization,
charitable # 108-090-432. We very much appreciate your contributions, and
donations are always welcome. Your donation ensures that we can continue to
provide items and services that are not funded by government agencies
(OSCaR’s Place Patio, outdoor furniture, the gazebo, gym, etc.) OSCR will
provide tax receipts for donations over $10.00.

Being a Good Neighbour

There are many ways you can contribute to the sense of community and
neighbourliness of OSCR. For example:

— allowing other residents to exit the elevators before you try to enter;

- keeping the communal lounge on your floor tidy and clean;

= getting to know the neighbours on your floor and keeping an eye out
for anything unusual;

- taking the time to welcome new residents;

- joining in the organized activities; you will meet others with similar
interests;

- volunteering to help with some of the activities - talk to the
Activation/Volunteer Manager for more information.

Privacy

OSCR has always been committed to keeping the personal information of
tenants accurate, confidential, secure and private. In an era where technology
enables access to personal information within and across organizations, we
revisit existing practices and procedures and update them as necessary.

Our process of enhancement has been enabled by privacy requirements that are
based on 10 privacy principles which are internationally accepted. These are:






